Safety Skill Development Foundation

QUALITY ASSURANCE POLICY

[SAFETY SKILL DEVELOPMENT FOUNDATION] was established in [2021] as a not-for-
profit organization with the sole purpose of promoting occupational safety, health, and environment
(OSHE) globally. Incorporated under section 8 of the Companies Act 2013, SSDF has been working
towards creating a safer and healthier working environment for individuals across various industries.

Quality is important to our business because we value our customers as well as all other stakeholders.
We strive to provide our customers with products and services which meet and exceed their
expectations.We are committed to continuous improvement and have established a Quality
Management System which provides a framework for continuously measuring and improving quality
performance.

We have the following policies and procedures in place to support us in our quality goals and align
with our quality system:

e Regular gathering and monitoring of customer feedback

e Astrict corrective and preventative action procedure

e Selection and performance monitoring of the entire supply chain

o Continuous training and development of employees

e Regular quality audits of our internal processes

e Measurable quality objectives which reflect our business aims

e Management reviews of audit results, customer feedback and complaints

Our internal procedures are reviewed regularly and are held in a Quality Manual which is made
available to all employees.Management has ultimate responsibility for Quality, but we ensure all
employees understand their responsibilities within their own areas of work to help ensure that Quality
is embedded within the whole company.The policy review date is [04-12-2023].

Signed:
Dated: 4™ December 2023

www.ssdfindia.org | admin@ssdfindia.org|+91 124-3634989

Corporate Office: D-507, Light House, Town Square, Sector 82A, Vatika India Next, Gurugram-122004, Haryana
Regd. Office : 217, Luxuria Business Hub, Dumas Road, Surat-395007 (Gujarat) INDIA.
+912612724994 | info@ssdfindia.org | www.ssdfindia.org



http://www.ssdfindia.org/
mailto:admin@ssdfindia.org

